HIKVISION

DS-D5019QE-B
19” LED 3KPAH

NACNOPT N3AENNA



DS-D5019QE-B

KnroueBble 0cO6eHHOCTMU:

° 1 9//

e Bxoa 1 VGA, 1 HDMI

e PaspelieHne skpaHa 1366x768
e TFT-LED noaceBeTKka

* N306paxkeHns n cneundurkaumm MoryT 6biTb U3MEHEHbl 6€3 AOMOIHUTENBHOIO YBEAOMAEHUS. 2
* 3a noapobHon nHbopMauunen obpawanTech K BalleMy NepcoHaibHOMY MeHeAXepy.
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Cneundumkaymm

\ DS-D5019QE-B

Twvn akpaHa TFT-LED noacseTka
Pasmep akpaHa 19”

Pasmep nukcensa 0.300 x 0.300MmM
Pa3spelweHune akpaHa 1366x768

SApkocTb 200ka/mM2

KoHTpacTt 600:1

Bpemsa oTeeTa 5Mc

LiBeT 16.7M

Yron ob3opa [opusoHTanb: 90°, BepTunkanb 65°
Bxoabl 1 VGA

A 1 HDMI
KpoHwTenH VESA 75 x 75MM
WCTOYHMK NUTaHuA 100 ~ 240B AC
NoTpe6nenme <20BT (BO BKJ/1. COCTOSIHUN)

P <0.5BT (B BbIK/J. COCTOSAHMM)
Pabouwne ycnosus 0°C ~ 40°C, BnaxHocTb 10%~85%
YcnoBust xpaHeHus -20°C ~ 60°C, BnaxHoctb 5%~95%
Pa3smepbl 444.89 x 274.99 x 32.96MM
Bec 4kr

3 * N306paxeHns 1 cneumdukaumm MoryT 6biTb U3MEHEHbI 6€3 JOMNONHUTENBHOIO YBEAOMNEHMS.
* 3a nogpobHol nHdpopmaumer obpawanTecb K BaleMy NepcoHaribHOMY MeHeaXepy.



MpaBuna akcnayartauum

1. YCTpOMCTBO A0MXKHO 3KCNAyaTMpoBaThbCa B YCNoBUAX, obecnevnsaroLmx
BO3MOXHOCTb paboTbl CUCTEMbI OXNaxxaeHus. Bo nsbexaHue neperpesa u
BbIXoAa Npnbopa 13 CTpos He A0MyCKaeTcs pa3MelleHne psaom
C UCTOYHMKaMM TEMSI0BOIr0 U3yYeHUs, NCNOSIb30BaHNE B 3aMKHYTbIX
NpoCTpaHCcTBax (AWmK, rnyxon wkad v 1.n.). Pabounin ananasoH
TemnepaTyp ot 0 o +40 (°C)

2. TMwutaHune 220B fonkHO nogaBaTbCst OT PO3ETKM, MMEKLLEN 3a3eMSIeHne.

3. Bce nogkitoyeHus A0NXKHbI OCYLECTBATLCA NPU OTK/TIOYEHHOM
N1IEKTPONMUTAHUMN.

4, 3anpelleHa nofjaya Ha BXOAbl YCTPOMCTBA CUIHAMOB, HE MPeayCMOTPEHHbIX
HasHauYeHMEeM 3TMX BXOAOB — 3TO MOXET MPUBECTM K BbIXOAY YCTPOMCTBA U3
cTpos.

5. 3anpelieHo UCrnonb30oBaHMe A5 YyCTPOWCTBa MOCTOPOHHUX 6/10KOB
nuTaHus,

6. 3anpeweHo noakna4eHne apyrux npnbopos Kk 610Ky nUTaHus
AOMNOSIHUTENBHO K YCTPOMCTBY, TaK KaK 3TO MOXET Bbl3BaTb NpeBbIleHne
MaKCUMasibHON AOMYCTUMON MOLLHOCTW.

7. He ponyckaetcs BO34eNCTBME Ha YCTPOMCTBO TeMNepaTypbl CBblLle
+40(° C), UCTOYHMKOB 3/TEKTPOMArHUTHbIX U3NTYUYEHWNIA, aKTUBHbIX
XMMWYECKMX COeANHEHWNI, SNIEKTPUYECKOro ToKa, a Takxe AbiMa, napa m
aApyrux dakTopoB, cnocobCTBYOWMX NOpYe yCcTponcTBa. He gonyckaetcs
BO34ENCTBME MPSAMbIX COJTHEYHbIX Ty4Yen HenoCcpeaCTBEHHO Ha MaTpuuy
BMAeOKaMepbl.

8. KoHpurypupoBaHme ycTponcTea MLOM, HE UMEIOLLNM COOTBETCTBYOLLEN
KOMMEeTEHLUMN, MOXET NPUBECTU K HEKOPPEKTHOM paboTe, c6osam B paboTe,
a TakXe K BbIXOAY YCTPOWCTBa U3 CTpOS.

9. He ponyckaloTcsa nageHns n cunbHas Tpsicka yCTPOMCTBaA.

10. PekoMeHAyeTCs UCMONb30BaHME UCTOYHMKA 6ecnepeboliHOro NuTaHus,
BO nsbexaHwve BO34eNCTBUS CKa4YKOB HanpsiXKeHUs Uan HeWwTaTHOro
OTK/IIOYEHMNS YCTPOMUCTBA.

* N306paxkeHns n cneundurkaumm MoryT 6biTb U3MEHEHbl 6€3 AOMOIHUTENBHOIO YBEAOMAEHUS. 4
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FapaHTUiiHbIE 0693aTenbCcTBa

1. HacTosawme rapaHTuiiHble 0683aTeNnbCTBa AEWCTBYIOT B OTHOLLEHUN BCEX
nocTassisieMblx [oCTaBLWMKOM TOBApoOB M AEACTBUTENbHbI OT AATbl NPOAAXM
ToBapa KOHeYHOMY MoTpebuTento M3genus B TeyeHue BCero
rapaHTMitHOro cpoka Ha ToBap.

2. TlapaHTus Ha ToBap AeNCTBYET B TOM KoMnaekTaunm (KoHdurypauum),
KOTOpas ykKasaHa B Hak/aAHOM Ha oTrpy3Ky. Jltobble nameHeHus
KomnnekTaumm (koHdurypaummn) Toeapa, Tpebytome BCKpbITUS Kopryca, B
TOM 4YMCne yCTaHOBKa AOMOAHUTENbHbIX YCTPONCTB A0/KHbI 6bITb
npovssBeaeHbl MNOCTaBLMKOM C OTMETKOM B rapaHTUIAHOM TasloHe
0 NPOM3BEAEHHbIX U3MEHEHUAX M NOATBEPXAEHbI NevaTtblo MocTaBwnka. B
C/y4yae HeBbIMOSIHEHUS AAaHHbIX TPebOBaHUI NpeTeH3nmn
no paboTocnocobHOCTN N3NNI HE NPUHMUMAIOTCS.

3. Tpu BbIxoae n3 cTpos ToBapa B Nepuoj rapaHTUMHOINO Cpoka
aKkcnayataumm NokynaTtenb UMeEeT nNpaBo Ha 6ecnnaTtHbI PEMOHT (3a
VUCKJTIIOYEHNEM HE rapaHTUIHbIX Cly4YaeBs, ONUCAHHbIX B N.6), KOTOPbIN
ocyuwectensetrca B CepBMCHOM LeHTpe.

4. Tpw npeabsBAeHUN rapaHTUMHOIO TasioHa MUpMbl NPOU3BOANTENS
rapaHTUNHbIA PEMOHT UK 3aMeHa ToBapa NPOM3BOAUTCH B TeYeHUe
30 (TpuAuaTn) KaneHaapHbIX AHEN C MOMeHTa NoCTynieHns ToBapa B
CepBucHbIN LeHTp 3A0 «XMKBUXH» B COOTBETCTBUM C AENCTBYOLUM
3aKoHOAaTeNbLCTBOM. B cnyyae rapaHTUMIHON 3aMeHbl YCTPOMCTBA MW ero
KOMMIEKTYIOLWEN AeTaln Ha HOBYO, CPOK rapaHTUN NCYUCSETCS C MOMEHTa
npoaaxwu Tosapa.

5. 3ameHa Bbllwegwero n3 cTpos ToBapa Ha aHas0rM4HbIA ToBap Takom Xxe
Mapku, NTMbo 3aMeHa Ha TaKoe Xe YCTPOMCTBO APYrov Mapkwm,
NMPOU3BOANTCS TONIbKO MNPU BO3HUKHOBEHWUW B U3LENNN HEUCNPABHOCTEMN,
BO3HMKLINX HE MO BMHe MNokynaTens npu npeabsiBieHUU UM rapaHTUMHOIO
TanoHa Wan rapaHTUIHOIo TasnioHa dupMbl NnpounssoanTens. lNMpu oTCyTCTBUMK
YKa3aHHOro AOKyMeHTa, usgenve obMeHy He noanexuT. PelleHne o 3aMmeHe
npuvHuMaeTcs MNocTaBlWNKOM B TedeHue 7 (cemn) paboumx AHEN C MOMEHTa
cooTBeTCcTBYIOWEro obpaiwieHus.

6. OnpepeneHne rapaHTUMHOIO cny4vas:

FapaHTUiHBIM ABNsSeTcs cnyvan agedekta (notepm pabotocnocobHocTH)
no60ro n3 KOMNOHEHTOB rapaHTUIHOIo 060pyAOBaHMS, 3@ UCK/TIOYEHMNEM:
e  MexaHU4YeCKMX MOBPEXAEHWN, BKIOYASA ClyYalHble, NOSyYeHHbIX
B pe3yfibTaTe MCNOJIb30BAaHUA HEOPUTMHAsbHbIX 3aMacHbIX YacTen,
obcnyxuBaHmsa unm mogudukaumm o6opyanoBaHMsa Kpome Kak
aBTOPU30BaHHbIM CEPBUCHbBIM LLIEHTPOM;
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* 3a nogpobHol nHdpopmaumer obpawanTecb K BaleMy NepcoHaribHOMY MeHeaXepy.



e NedeKToB, BO3HMKLUMX KaK C/leACTBME OYEBUAHbIX HapyLeHWi yCNoBuUiA
3KCnayaTaumm;

e AedeKToB, BO3HMKLUNX B pe3ysbTaTe HOPMasbHOIro U3HOCa/cTapeHuns
(pacxogHble MaTepuarnbl), 3asB/IeHHbIX B TEYEHME rapaHTUNHOIo
nepuoaa.

7. B rapaHTMiHOM peMoHTe (3aMeHe) MOXeT 6biTb 0TKa3aHO Npu OTCYTCTBUM
WM HEBO3MOXXHOCTWU MpoYvecTb (NoBpexaeHne, 3aKpallmBaHue, yaaneHue)
CepUMNHOro HoMepa Ha yCTponcTBe.

8. HacTtosawas rapaHTUs He pacnpoCTpaHsaeTcs:

e Ha ywepb, NpMUYNHEHHbIK ApyroMy obopyaoBaHuio, paboTamwemy
B COMPSXEHUWN C AAHHbIM U3AENNEM;

e Ha MoBpexXxAeHue UIN HEMCNPABHOCTU, Bbi3BaHHbIE MOXAapPOM, MOSTHMUEN
M APYTMMU NPUPOAHBIMU SIBIEHUSAMU, @ TaK Xe PopC-Ma>KOpHbIMMU
obcToaTenscTBamu;
9. TapaHTuitHoe obcnyxunBaHue Usgennii, Ha KOTopble YCTaHOBJEHbI
rapaHTUiHbie CPOKU GUPMaMM MPOU3BOANTENAMMU, Npoun3BOAUTCA B
odmumanbHbIX CEPBUCHbBIX LEHTPax COOTBETCTBYHOLWNX DUPM.

10. Mo UCTeYeHUN rapaHTUINHOro CpoKa PEMOHT Npon3BoANTCSA MOCTaBLLMKOM
Ha 06LWMX OCHOBaHMAX U OTAENbHO onnlaymMBaeTcs MNMokynaTtenem no
TapudaM, ycTaHOBMIEHHbIM [TOCTaBLMKOM. Pacxoabl Mo AOCTaBKe U
BO3BpaTy M34eNunsl B 3TOM C/lydae He BO3BpaLlatoTcs.

11. FapaHTUIAHbIN CPOK yCTaHaBAMBAETCSA B pa3Mepe 5 neT ¢ MoOMeHTa Npoaaxm
obopyaoBaHus MokynaTteseM KOHEYHOMY NOTpebuUTeNto,  YTO AOJIXKHO
6bITb MOATBEPXAEHO COOTBETCTBYIOLWINMM JOKYMEHTAMMU.

* N306paxkeHns n cneundurkaumm MoryT 6biTb U3MEHEHbl 6€3 AOMOIHUTENBHOIO YBEAOMAEHUS.
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AeiAcTBuUA Npu nonoMke o6opyaoBaHusA

Cpok rapaHTUu UCTeK WUau OTnpaBka O6opynoBaHue Ha rapaHTuu,
060pyA0BaHMsA B PEMOHT NPOU3BOAUTCSA oTrnpaBKa NpoM3BOAMTCA Yepes
cunamum nokynartens ¥ npogasua v

Y6eamnTbCsl, UTO BCE IMCTbI FAPAHTMIMHOIO TasloHa 3anosIHEHbl KOPPEKTHO (yKasaHbl
HavMeHOoBaHWe ToBapa, CepuiiHbIii HOMep, AaTa NOKYMKWN), MPOBEPUTb HanMuMe nevaTn
npogasua W NoANncK NoKynaTens Ha BCEX JIMCTAX rapaHTUAHOro TanoHa. ¥

MpoaaseLl 3anofHSAET JIMCT «onucaHue
MakcuMManbHO NoApO6HO 3aMno/IHUTb JIUCT

HeucnpaBHOCTU 060pyAO0OBaHMA>» Ha 6ase
«OonMncaHMe HeMcrnpaBHOCTM 060pyAOBaHNS» .
v MHdOpMauUmM, nMeroLencs y nokynaTens
v

MoAroToBWUTL 060pYyAOBaHMeE K OTNpaBKe: Mo BO3MOXHOCTU YKOMIMIEKTOBaTbL BCE
MMeloLLMEeCs akCeccyapbl B OPUrMHANbHYO YNakoBKy (610K MUTaHUs ABNseTcs
0653aTeNbHbIM K KOMMMeKTaumm), T.K. B clydae o6MeHa o60pyAoBaHuUs, 3aMeHseTcs
KOMMJIEKT LIE/IMKOM A/1S TOYHON ANArHOCTUKKU. ¥

Ha ynakoBaHHOM M34eNvuM yKa3aTb MOJHbIVA MOYTOBLIN aipec OTrnpaBuTens, BKIKYas
WHAEKC, AaHHble KOHTAKTHOMO Nnua, TenedoH (oTpexbTe U 3anonHnTe «bnaHk
yKasaHus agpeca oTrnpaBuTens u noaydarens»)Vv

OTnpaBka No agpecy, ykazaHHOMY B MepenaTb o6opynosaHue Mpoaasuy Ans
rapaHTUiHbIX ob6a3aTenbCcTBax OTMpaBKW B CEPBUCHbIN LEHTP U KONuun
NpoM3BOAMTCS 3a cyeT nokynatens v AOKYMeHTOB Ha npuobpeTteHne ¥

He paHee, yeM yepes 5 paboumx gHen nocne gocraBkn 06opyaoBaHMs 4O CEPBUCHOMO
LeHTpa (BpeMs BKOYaeT B cebs NnpueMKy n TecTuposaHue obopyaoBaHue, Cpok
AOCTaBKM YTOYHSANTE Npu OTMNpaBKe Yy NepeBo34nKa) MOXHO YTOYHUTb NOoNydYeHne 1
COCTOSIHMEe peMoHTa no TenedoHy +7 (812) 313-19-63 unum No 31eKTPOHHOM noyTe
support@hikvision.su ¥

B cnyyae HenocTymnieHus 060pyaoBaHNsi B CEPBUCHbIV LLEHTP, YTOYHUTbL COCTOSIHUE
joctaBku: ¥

B nouTtoBOM oTAeneHuun (TpaHCNOPTHOM Y npopasua ¥
KOMNaHun) ¥

PemoHT o6opynoBaHus no 45 gHen (B cootBetctBuM € n.1 cT.20 303M0M1).

Ecnv peMOHT npon3BoANTCS Ha MAaTHOM OCHOBE:

o pe3ynbTataM TECTUPOBaHMNSI CEPBUCHBLIN LUEHTP BbIChIIAET «aKT OTKa3a U3aenuns» C
yKasaHueM cpoka, CTOMMOCTH PEMOHTA U CYET Ha onnaaTty. [MokynaTesato HeobxoanMmMo
roATBEPANTBL COrIacue ornatbl, OTrIPaBuB MOAMNCAHHbIN akT Ha ¢akc

+7 (812) 313-19-63 nim Ha 371€KTPOHHYKO MNoYTy product@hikvision.su B cooTBETCTBUM C
UHCTPYKUMSIMU, U3JI0XKEHHBIMU B akTe. OTripaBka 060pyA0BaHNs NPpou3BOANTCS M0 PakTy
onaartbl yCcyr.

MNMpnmMeyaHne: 4719 usnydeckux auLy onaarta cyeta, noay4eHHoro BMeCTe C «akToM
0TKasa mn3genunsi», BO3MOXHa Jyepes kaccbl CéepbaHka. Cpa3y nocse onnarbl
rokynartesto HeobxoanMo OTNPaBUTb KBUTaHLUMIO 06 oriate Ha hakc

+7 (812) 313-19-63 min Ha 371IEKTPOHHYHO NoYTy support@hikvision.su V¥

MonyyeHune nsgenua obpatHo
HaNoXeHHbIM NnaTexoM (ans wp. Juy,
onnata no 6e3HanM4YHOMYy pacyeTy
nepeBoO34YMKY)

MonyunTb n3genve obpaTHo y npojasua
(AocTaBKa OCyLLeCTBASETCS CpescTBaMm
npoaasua)
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FapaHTUWHbIN TaJIOH

No HanmeHoBaHue nspgenus Kon-Bo CepuinHbin N9

OtMmeTka OTK

MIL
(Moanuckb u parta) (OaTta npoaaxwu) (Moanucb npofasua)
FapaHTUIHDbIA PEMOHT NPOU3BOAUTCA B CEPBUCHOM LleHTpe
3A0 «XMKBWMXKH>»
no appecy:
194044, r. Cankr-MNMeTepbypr, Boiboprckas Hab., Aa. 45, Jlut. E, nomMm.
602,

Ten./®akc. +7 (812) 313-19-63
e-mail: support@hikvision.su

HacTosilumM noaTBepxaat NpueMKy nsaenus B nosIHOM KOMMIeKTe, NpUrogHoro
K MCMnofib30oBaHuo. Bcs nHdopmaumna o notpebutenbCkmx CBOMCTBax ToBapa,
HeobxoauMas ansa Bblbopa MNOKYMKM B COOTBETCTBMU C MOUMU LieNSIMU
npuobpeTeHuns, a Takxke 6e30nacHoON U NpaBUSIbHOW 3KCNlyaTaunm, MHe
npenocTaBfieHa.

FapaHTUMHbINA TanoH GUPMbl N3rOTOBUTENSA MOAYYUI.

C ycnoBusiMmn rapaHTumM 03HaKOMJIEH U COrfaceH:

/]

(Noanuck nokynatens) (fata)

YBaxxaembie rokynatenun! COXpaHsIiTE OPUrMHa/IbHYH YrNakoBKYy ToBapa [0 WUCTEeYeHUs
rapaHTuiiHoro cpoka. pu rotepe opuruHasibHOM yrnakoBKU WM OTCYTCTBME Ha TOBape
STUKETKU CO LUTPUX-KOAOM (PUPMbI POU3BOAUTENISS B UCIIOTHEHUU TapaHTULHbIX
ob6si3aTenbCcTB 6yA€T 0TKa3aHo.

B cJlydae Heriony4yeHus Kkakoro-mbéo wu3 BbilLIenepeyYncrieHHblX AOKYMEHTOB UJIN
nMmerLnxcs 36Me‘«laHMI7], oKynrnarteslb COGCTBeHHOpy‘-IHO YKa3blBaeT 0 HUX 34€cChb.

* N306paxkeHns n cneundurkaumm MoryT 6biTb U3MEHEHbl 6€3 AOMOIHUTENBHOIO YBEAOMAEHUS.
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BHUMAHME:

[ns 6bICTPOl M TOYHOW ANArHOCTUKM HEMCMPABHOCTU, NMPOCMM Bac 3anonHuTb
MaKCMMasbHO MOJIHO HUXXENpPUBEAEHHYO (OPMY

OnucaHue HeUCNpaBHOCTU 060pyAOBaHMUA T.€. B YEM MMEHHO NpOSABISeTCS
HEeNCNpaBHOCTb:

O6Lee onMcaHne CUCTEMDI:

MecTo yCTaHOBKM U3AEeNUs: BHYTPU OTanJIMBaeMoro rnomeLleHuns,
BHYTPW HE OTan/IMBaeMoro rnoMeLleHus, CHapy>xu noMeLleHus
(BblgennnTe Hy>KHOE MJIM BNALWINTE CBO BapHUaHT)

1. YcnoBua ycTaHOBKM Msaenua: cteHa (4epeBo, Knpnuuy, xenesobeToH,
apyroe: ), cton6 (aepeBo, xene3obeToH,
xeneso, gpyroe: ),

(BblgennTe Hy>xHOE MJIM BNALWMNTE CBOH BapHNaHT)

2. Hannuume nsonauun Mexkay KPpOHLWTENAHOM KaMepbl U NOBEPXHOCTbIO
YCTaHOBKM: HeT, Aa (Kakasi UMeHHO M3onaums )

(BblgennTe Hy>xHoe WUn BNIUWNTEe CBOH BapMnaHT)
3. AnvHa kabens oT kamepbl A0 6n1MIKalLLeid MOHTAaX>KHO KOpPO6KU, M:

Hanuuune ckpyToK MexAy KaMepoi n Kopobkoii: HeT, aa
Hanunuwme rpo3sosawmnTbl: HeT, Aa (Mapka )
YcnoBus aKcniyaTauum Uagenusa: TemnepaTypHblii AnanasoH oT
[0___, BNaXHOCTb (BblCOKas!, CPeAHsAsA, HNU3Kas), 3anblIeHHOCTb (BblcoKas,
cpeaHsas, HU3Kas), AOMOSIHUTE N bHbIE CBEAEHNS:

o u -k

(BblgennTe Hy>xHoe MUn BNUWNTe CBOH BapNaHT)
7. Mepepaya BuaeocurHasa otT kaMepbl K YCTPOMACTBY
3anucu/otobpaxxeHun:

KoakcuasbHbli Kabesb: Mapka , AnvHa ;
BUTas napa: nepeaatymnk , MPUEeMHUK , ANVHa
7
OMTOBOJIOKHO: NepeaaTunk , NPUEMHUK , ANnHa
7
Aapyroe:

* N306paxeHns 1 cneumdukaumm MoryT 6biTb U3MEHEHbI 6€3 JOMNONHUTENBHOIO YBEAOMNEHMS.
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8. MoaknroyeHne K UCTOYHUKY NMUTaHUA:
Kamepa c nutaHnem 220B: ceTb 220B, ceTb 220B yepes3 ctrabunmsaTop

(mapka crtabunusatopa

nuTaHus (MapkKa UCTOYHMKA

), YUepes UCTOUHUNK CTAabUIN3UPOBAHHOMO

), apyroe

Kamepa

c nutaHnem DC 12B nam DC/AC 12/24B: yepes Bl co ctabunusatopom (Mapka

b

nuTaHus (Mapka UCTOYHMKA
apyroe

(BblgennTe Hy>KHOe MJin BNULINTE CBOH BapHUaHT)
9. QonosiHUTesIbHble CBeAeHMSN:

), Yepe3 NCTOYHUK CTabunnampoBaHHOro

)

10.

CBefieHNs1 0 BO3SMOXKHbIX peKiaMaumnax

[aTa

Bpems
paboTbl Ao
NMOJSIOMKM
(uacos)

MoaTBepXxaeHHas
HencrnpaBHOCTb

[aTta
HanpaBneHus
peknaMauum um
N° nucbma

Mepsbl,
NpeanpuHATbIE
no
peknaMaumm
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Mony4yarensb:
194044, r. Cankr-lMNetepbypr,
Bbi6boprckas Hab., a. 45, JiuT. E, noMm. 602
Ten./®dakc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTnpaBuTenb:
NHpekc , ropoa.
yn. AOM , KOp. _ ., KB.
ono
OpraHunsauus
Ten.

e-mail:

BUolehALou U Buolmngedulo edode BMHRERMA dHeuq
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